
 

 

1.  Go to our website at www.ct.gov/doag and click the link to “Renew Online” 

 

2.  Click “Login” and enter the User ID and Password provided on your renewal 

notice.  
 

 

Follow these steps to renew your license, permit or registration online 
Please note:  You can only renew online if your renewal notice contains online information. 

 

http://www.ct.gov/doag


3.  Users without an email on file must enter an email address.  Enter your email 

address and the password provided on your renewal notice.  A confirmation will be 

sent to your account.         
 

 

4.  Answer the required security questions.  You may select alternate questions from 

the dropdown menu by clicking the arrow to the right of the question.   

  



5.  First time users must verify that your email is valid by sending an email to your 

account.  Click the link to “Generate E-mail”.   An email will be sent to your account. 

  

 

6.  Check your email inbox for this email.  “Click here” to continue to the online 

renewal page.   

 

 

7.  Click “Login”. 

  



8.  Login with the User ID and Password provided on your renewal notice.   

 
 

9.  Once you are logged in, click “Create/Resume a Renewal” under “Activities”. 

 

 

10.  Select the license, permit or registration you wish to renew and click “Start”.  

 



11.  Follow the instructions on each page.  Click “Next” after each section to continue 

to the next page.   

 

 

 

 

 

 

 

 

 

 

 

 



12.  Once you have completed all questions, review the information and click “Add to 

Invoice” to add your renewal fee to the invoice.   

 

   

 

 

 

 

 

 

 

 



13.  The next screen will confirm that you have added the item successfully.  You may 

now click “Pay Invoice” to enter your credit card information. 

 

14.  Enter the information requested, and click “Submit Payment”.   

 



15.  Once the transaction is complete, you will receive an “Approved” message.  Click 

“Print Receipt” for your records.    

 

 

 16.  An email confirmation will be sent confirming your payment.   

 


